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Terms and Conditions

Welcome to Swing Events. These Terms and Conditions ("Terms") govern the booking and use of our
inflatable golf simulator hire services. By making a booking, you agree to be bound by the following
terms and conditions.

1. Business Information

Swing Events
Email: swingevents@outlook.com
Q@ Operating in: United Kingdom

2. Eligibility
e Customers must be 18 years of age or older to make a booking.

e The simulator may be used by individuals of any age but must always be supervised by Swing
Events staff.

3. Our Services
We provide the hire of an inflatable golf simulator, which includes:
e Delivery, setup, and takedown of equipment.
e Supervision and operation by two Swing Events staff members during the entire event.

e Tips and guidance by a Professional Golf Association (PGA) member.

4. Booking & Payment Policy

o Arefundable security deposit of 250 is required at the time of booking to secure your event
date.

e The security deposit is collected to cover any potential damage, loss, or breach of agreement
during the term of use or service.

e The deposit will be refunded if all conditions are adhered to, as stated in the deposit
agreement.

e The full balance must be paid no later than 4 weeks before the date of the event.

e Failure to make payment in full 4 weeks before will result in cancellation of your booking and
loss of your deposit.

5. Cancellation & Refund Policy



Customer-Initiated Cancellations:

e 5 weeks or more before the event: Full refund of any payment made, excluding the security
deposit.

e 4 weeks or less before the event: No refunds given.

Weather-Related Cancellations:
If the event cannot proceed due to adverse weather conditions, defined as:

e Rainfall of 4mm or more per hour, or
e 10mm or more of rain forecast throughout the event day, or

e Wind speeds exceeding 2dmph during the booked timeslot

you will receive a full refund of any money paid excluding the deposit. The deposit will be
retained to cover preparation and lost booking opportunities.

Weather conditions are determined using MET Office forecasts you will be contacted within 24
hours of the scheduled event if the weather indicates that the event cannot go ahead due to adverse
weather (stated above).

Weather on the day —

e If we arrive and the weather inhibits the use of the simulator or changes before the booked
slot of the event you will receive a 75% refund of the total amount paid (minus the deposit).
The deposit will be retained to cover travel, preparation and time.

e |f the simulator is set up and used but needs to be taken down due to adverse weather
(stated above) during the event a partial refund will be given. As stated below.

The deposit will be retained and a partial refund will be issued based on the amount of hours
lost. 250 will be refunded per hour of lost time. This will be rounded to the nearest hour. E.g. 1
hour 10 minutes of lost time with equate to 1-hour partial refund.

6. Customer Responsibilities

e You must ensure that the venue has appropriate access and space for safe installation and
operation of the equipment.

e Youagree to follow all safety guidance provided by Swing Events staff.

e Youare responsible for any loss, damage, or theft of equipment caused by misuse or
negligence.

e Swing Events conducts full risk assessments for all bookings and reserves the right to refuse
service if conditions are unsafe.

6.1 Participant and customer Responsibilities



Clients and guests must:

e Follow all safety instructions provided by staff.

e Ensure children are supervised at all times.

e Avoid using the inflatable when under the influence of alcohol or drugs.
¢ Not enter the simulator with sharp objects, footwear, or food/drink.

7. Venue Requirements

e Has sufficient space for the simulator, including entry/exit clearance. Space needed: 30ft (L)
x 20ft (W) x 17ft (H).

e Has a flat, clean surface (indoor flooring or outdoor grass/paving).

e Provides access to power (230V socket.) within 40 meters.

e |ssafe and accessible for setup and takedown.

8. Limitation of Liability

Swing Events is not responsible for any injury, property damage, or financial loss unless caused by
gross negligence or wilful misconduct by our staff.

We are not liable for indirect or consequential damages arising from use or unavailability of the
simulator.

9. Force Majeure

We shall not be liable for delays or cancellations due to events beyond our control, such as severe
weather, natural disasters, road closures, or other emergencies. In such cases, a partial refund may
be offered at our discretion.

10. Privacy and Data Protection

All personal information provided when booking is processed in accordance with our Data Protection
and Privacy Policy. We do not sell or share your data with third parties unless required to do so for
the purposes of service delivery.

11. Dispute Resolution

In the unlikely event of a dispute, both parties agree to attempt to resolve it amicably. If resolution is
not possible, disputes shall be submitted to binding arbitration under UK rules. By booking with us,
you agree to waive your right to pursue claims in court or as part of a class action.

12. Governing Law

These Terms are governed by the laws of England and Wales.



