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Deposit Agreement
Purpose:

e The security deposit is collected to cover any potential damage, loss, or beach of agreement
during the term of use or service.
e It ensures compliance with the terms outlined in the rental or service agreement.

Amount:

e Arefundable security deposit of £250 is required upon booking, to secure your event date.

e The full payment is due 4 weeks before your date of event, this can be settled in advance if
you wish. Failure to pay the full balance 4 weeks prior to your event will result in your event
being cancelled and loss of your deposit.

Payment:

e The deposit must be paid via invoice. You will be issued an invoice for both payments. Once
the deposit is received your event date will be confirmed.

e The deposit will be held separately and will not be applied to any upfront fees or rental
charges.

Refund conditions:
The full security deposit will be refunded if:

e No damage is found upon inspection.

e All terms and conditions of the agreement are met.

e No items are missing or broken.

e The premises/items are returned in satisfactory condition (clean and as received).
e There are no outstanding payments or fees.

Partial or non-refund conditions:
Deductions will be made if:

e There is damage to any of the equipment.

e Items are missing, broken or returned in poor condition.

e Additional cleaning is required.

e Any terms of the agreement are violated.

e Payments or late fees outstanding or not settled within the deadline.
e The event is cancelled by yourself.

Refund timeline:

e Refunds will be processed within 7 business days after the final inspection.
e Refunds will be issued via the original payment method unless otherwise agreed.

Disputes

If you disagree with the amount refunded or any deductions made, please contact us in writing at
swingevents@outlook.com within 7 days or the event/ receiving the partial refund.

By paying the deposit, you agree to the following and our full terms and conditions:


mailto:swingevents@outlook.com

1. Damage or Loss

If any equipment belonging to Swing Events is damaged or stolen during your event due to
negligence or failure to follow staff instructions the full extent of the damage will be expected to be
covered by the booking party. The deposit will be returned and any further costs will be sent via
invoice and will be required to be paid within 4 weeks.

This includes but is not limited to the inflatable golf simulator structure, golf balls, screens,
electronics, golf clubs or supporting components.

2. Weather Conditions
If weather conditions on the event day meet any of the following criteria:
Rainfall of 4mm or more per hour or 10mm or more throughout the day, or

Wind speeds exceeding 24mph during the booked time slot, then, for health and safety reasons, the
simulator will not be set up or may have to be taken down. If the simulator has to be taken down
during the booked hours (outside of set up time.) A partial refund will be issued and the deposit
retained. Please see our terms and conditions.

In such cases where the simulator cannot be set up:
The deposit will be retained, and any other payments made will be refunded.

MET Office weather data will be used to confirm conditions. You will be contacted 24 hours prior to
your event if any of the above weather conditions are forecast.

3. Cancellation Policy

Please refer to our full Terms and Conditions for details regarding cancellation time frames and
refund eligibility.

4. Agreement

By submitting the required deposit payment, you acknowledge that you have read, understood, and
agreed to abide by the deposit agreement as outlined above as well as our full Terms and
Conditions.

Thank you for choosing Swing Events. We are committed to providing a safe, enjoyable, and
memorable experience for your event.

| hereby confirm my acceptance of the deposit agreement and Terms and Conditions.

Full Name:

Signature:

Date:




