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Swing Events ("we",
your privacy. This Data Protection and Privacy Policy outlines how we collect, use, store, and protect
your personal information in accordance with the UK General Data Protection Regulation (UK GDPR)
and the Data Protection Act 2018.

us", or "our") is committed to protecting your personal data and respecting

1. Who We Are

Swing Events

Email: swingevents@outlook.com

Location: United Kingdom

We provide inflatable golf simulator hire services across the United Kingdom.

2. What Personal Data We Collect
We may collect and process the following categories of personal data when you engage with us:
e Full name.
e Email address.
e Phone number.
e Event date and location.
e Billing and payment details.
e Communication records (e.g., emails, messages, or queries).

We do not collect any special category data (e.g., health, racial, religious, or biometric data) unless
explicitly required and with your consent.

3. How We Use Your Personal Data
We use your personal data to:
e Process and confirm bookings.
e Communicate with you about your booking or enquiry.
e Respond to requests and provide customer support.
e Manage payments, refunds, and invoicing.
e Improve our services and customer experience.
e Meet legal, regulatory, or insurance obligations.

We do not sell, rent, or trade your data to any third party.
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4. Lawful Basis for Processing

We process your personal data based on the following lawful grounds:
e Contract — to fulfil a booking or agreement.
e Consent — for marketing communications (which you may withdraw at any time).
e Legal obligation — to comply with tax, accounting, and regulatory requirements.

e Legitimate interests — to improve services, respond to enquiries, and operate efficiently.

5. Data Security

We take appropriate technical and organisational measures to ensure your personal data is secure,
including:

e Password-protected systems and devices.
e Secure cloud storage and email communications.
e Restricted access to authorised personnel only.

e Regular review of our data handling practices.

6. Data Retention
We retain personal data only as long as necessary:
e Booking and transaction records — up to 6 years for legal and accounting compliance.
e General contact/enquiry details — up to 12 months unless deletion is requested sooner.

e Marketing data — until you opt out or withdraw consent.

7. Your Data Protection Rights
Under the UK GDPR, you have the right to:
e Access the personal data we hold about you.
e Request correction of inaccurate or incomplete data.
e Request deletion of your data (subject to legal obligations).
e Restrict or object to certain processing.
e Withdraw consent at any time (where applicable).
e Request transfer of your data (data portability).
e Lodge a complaint with the Information Commissioner’s Office (ICO): www.ico.org.uk

To exercise any of your rights, please contact us at swingevents@outlook.com
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8. Cookies (If Applicable)

If our website uses cookies, a clear notice will be provided when you visit. You will be given the
option to accept or reject non-essential cookies.

Cookies may be used to:
e Analyse traffic and improve user experience.

e Remember user preferences (if applicable).

9. Sharing of Data with Third Parties

We only share your data with trusted third-party service providers when necessary, such as:
e Payment processors.
e Logistics or delivery partners.
e |IT or website support services.

All third parties are required to handle your data securely and in compliance with data protection
laws.

10. Changes to This Policy

We may update this policy from time to time to reflect changes in legal or operational requirements.
The latest version will always be available via request or posted online if applicable.

11. Contact Us
For any questions, concerns, or requests related to your personal data, please contact:

Swing Events
Email: swingevents@outlook.com
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